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UNV VOLUNTEER TERMS OF REFERENCE
Preamble:

The United Nations Volunteers (UNV) programme is the UN organization that promotes volunteerism to support peace and development worldwide. Volunteerism can transform the pace and nature of development and it benefits both society at large and the individual volunteer. UNV contributes to peace and development by advocating for volunteerism globally, encouraging partners to integrate volunteerism into development programming, and mobilizing volunteers.

In most cultures volunteerism is deeply embedded in long-established, ancient traditions of sharing and support within the communities. In this context, UNV volunteers take part in various forms of volunteerism and play a role in development and peace together with co-workers, host agencies and local communities.

In all assignments, UNV volunteers promote volunteerism through their action and conduct. Engaging in volunteer activity can effectively and positively enrich their understanding of local and social realities, as well as create a bridge between themselves and the people in their host community. This will make the time they spend as UNV volunteers even more rewarding and productive.

1.  UNV Assignment Title:
Interpreter and Translator (2 posts)
2.  Type of assignment:
National UNV volunteer
3. Project Title:

   LAO4R21A - Support to Strengthening of the Health System in Lao PDR
4.  Duration:
Initially 6 months with possibility of extension to maximum 1 year
5.  Location, Country:
1) Xiengkhuang Province

2) Khammoune Province Lao PDR
6.  Expected starting date: 
July 2010
7.  Brief Project Description:

Ministry of Health has identified reduction of maternal mortality as one of the top priorities for Lao PDR. To address this issue, the Ministry of Health (MoH) has outlined two major but interconnected strategies: 1) a National SBA Plan, focused on the human resource development needed to reduce maternal and newborn mortality and morbidity; 2) a national Maternal Newborn and Child Health (MNCH) strategy and plan, identifying a national integrated package of services to meet the specific needs of women, newborns and children.

One of the major strategic goals under the SBA Plan is to build a cadre of competent midwives to work both at the community and health centre level, as well as at hospital level. Further, the plan recognizes that external assistance is needed to help build the capacity of education and training institutions for health practitioners, specifically midwives; as Laos PDR discontinued midwifery training as a specialist programme in the mid 1980s. Thus, UNFPA on behalf of MoH has recruited 2 international UN Volunteer Clinical Training Advisors to provide technical assistance to the School of Public Heath to improve the quality of midwifery education and training programmes. The Advisors require the assistance of a Lao national with good English to act as translator and interpreter
8.  Host Agency/Host Institute:  United Nations Population Fund (UNFPA)
9.  Organizational Context:

Reporting to: UNFPA Representative through the International SBA Coordinator UNFPA and to the Department of Organization and Personnel Ministry of Health at Central level through Director of Provincial School of Public Health and Provincial Health Office Department of Organization and Personnel
10. Type of assignment place:
Family assignment
11.  Description of Duties:

Principal Functions:

· Assist UN Midwife teacher with translation services in meetings, during classroom and clinical teachings 

Major Duties and Responsibilities:
1. Translation of official notices from Lao to English as required

2. Make translations of handouts and other materials required by UN Midwife Teacher

3. Accompany UN-V teacher to all official meetings to provide translations

4. Work with UNV teacher to provide translations for all teaching in classroom and for clinical supervision 

Work Relationships:

Day to day with UN-V teacher, Director of School of Public Health and other colleagues in School of Public Health.
Routine contact with the UNFPA Office/Vientiane, with Project staff in the Provincial governor’ Office and other government agencies.

Furthermore, UNV volunteers are encouraged to: 

· Strengthening their knowledge and understanding of the concept of volunteerism by reading relevant UNV and external publications and taking active part in UNV activities (for instance in events that mark IVD);

· Getting acquainted with and building on traditional and/or local forms of volunteerism in the host country;

· Reflecting on the type and quality of voluntary action that they are undertaking, including participation in ongoing reflection activities;

· Contributing articles/write-ups on field experiences and submitting them for UNV publications/websites, newsletters, press releases, etc.;

· Assisting with the UNV Buddy Programme for newly-arrived UNV volunteers;

·  Promoting or advising local groups in the use of online volunteering, or encouraging relevant   local individuals and organizations to use the UNV Online Volunteering service whenever technically possible.

12.  Results/Expected Output:   Increased quality of classroom and clinical supervision of students, plus increased capacity of the Provincial School of Public Health in the specific area of Midwifery.   

13.  Qualifications/Requirements:

Experience: 
· 3-5 (Minimum 3 years) years experience in interpretation or translation of Lao to English and English to Lao
Education: 

· Minimum level is in Post High school (certificate of high school) 
Competencies:

· Good Interpersonal Communication skills: excellent interpersonal communication and teamwork ability required.
Computer skills: 

· Ability to operate a computer and demonstrate proficiency in Microsoft Word, Microsoft Excel.

Language skills:
· Fluency in English and Laotian both spoken and written.  Knowledge of Thai would be an asset.

14.  Living Conditions: One position will be based in the Xiengkhuang province (population 230.000 people), in a quiet provincial town of Muang Phek. The area is famous for its tourist site the Planes of Jars, has a relatively cooler climate than the rest of Laos due to its elevation. The province is also marked by unexploded ordnance that litters the country side and affects the daily lives and livelihoods of the population.  The living conditions in Muang Pek are secure; there is running water and electricity. As elsewhere in Laos the province is marked by the many different ethnic groups that reside there.
The other position will be based in Khammouane province (population 350.000) borders the Mekong and Thailand and has a tropical climate. The provincial town, Thakek, is secure, has running water and electricity, however it is an upcoming new tourist destination. The province is rich on natural resources and hydro dams are being built. 
Whilst living in the provinces, UNV volunteers will experience more hardship due to lack of infrastructure, health facilities, and electricity and general commodities.

15.  Conditions of Service:  An initial 6 month contract (renewable for a further 6 months pending mutual agreement and satisfactory reports); monthly volunteer living allowance (VLA) intended to cover housing, basic needs and utilities, settling-in-grant (if applicable); life, health, and permanent disability insurance; return transport to duty station (if applicable); resettlement allowance for satisfactory service.
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