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UNDP is the UN’s global development network, advocating for change and connecting countries to knowledge, experience and resources to help build a better life.

VACANCY ANNOUNCEMENT 
National Consultant to provide ICT Support for UNDP Office in Vientiane, Lao PDR

	Location:     
	LAO PDR, Vientiane Capital   

	Application deadline:
	21 July 2010 

	Type of Contract: 
	SSA (Special Service Agreement)

	Languages Required :
	English

	Starting Date : 
	1 August 2010 

	Duration of Initial Contract :
	One year full time with possible extension for another year 


Background: 

Under the guidance and supervision of the DRR-O the ICT Consultant works in close collaboration with ICT Specialist to provide daily technical support for users of the Local Area Network (LAN), information management tools and technology infrastructure.  The ICT Consultant should be competent in the technical aspects of ICT systems (included LAN System, daily support, training, and implementation) in order to ensure 100% availability of the technology environment.  System support includes both corporate and user areas.  The ICT Consultant is responsible for the review and advice on the use of new technologies that will enhance the assigned units’ productivity.  

The ICT Consultant works in close collaboration with the Management Support, Business Development, and Programme and Operations Teams in order to have a fully-functioning and efficient ICT system.

Duties and responsibilities:

· Ensuring effective functioning of the ICT system and use of management tools

· Providing effective desktop ICT, and LAN support

· Managing efficient Network Administration

· Ensuring effective web management service

· Facilitating knowledge building and knowledge sharing

· Representing  ICT Unit when the ICT Specialist is absent

Detailed Terms of Reference can be downloaded at www.undplao.org/vacancies/
Competencies:


· Ability to provide network support services including hardware/ infrastructure support, Atlas support, other LAN applications support, web design and maintenance

· Good knowledge of PC/LAN operating systems, Microsoft Windows, corporate ICT security and viral protection systems, knowledge of web design, knowledge of Microsoft Windows network administration, Atlas support

· Ability to provide input to business processes re-engineering, elaboration and implementation of new systems

Qualifications and experience:

· Secondary education and technical training in computer, systems analysis or related sciences. 

· Certification or university diploma in Computer Science is desirable. 

· Microsoft Certified System Administrator (MCSA) – modules on MS Windows 2003 Server Administration and support, MS Exchange 2007 server Administration and support are preferred.

      If certification is not available at the time of recruitment  it should be obtained within 6 months.

Requirements for submission of applications: 

a) All interested and qualified candidates should apply on-line through the UNDP website at http://www.undplao.org/vacancies or http://jobs.undp.org. UNDP will only accept applications submitted on-line. Please ensure that before making on-line application, you have completed the UNDP Personal History Form (P11). The electronic version of the P11 can be downloaded from http://www.undplao.org/vacancies (Current Vacancies Section). The completed P11 form further should be uploaded while applying on-line;  
b) In your application please indicate your expected monthly salary rate. 
Note:  Please note that only short-listed candidates will be notified. Qualified female candidates are strongly encouraged to apply. 

