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UNDP is the UN’s global development network, advocating for change and connecting countries to knowledge, experience and resources to help build a better life.

VACANCY ANNOUNCEMENT 

Short-term National Consultant for Service Delivery Information System 
	Location:     
	LAO PDR, Vientiane Capital   

	Application deadline:
	19 August 2010 

	Type of Contract: 
	SSA (Local Recruitment)

	Languages Required :
	English

	Starting Date : 
	01 September 2010 

	Duration :
	35 working days


Background: 

Phase II of the Governance and Public Administration Reform (GPAR) project in Luang Prabang aims to harness governance and public administration reforms to promote economic growth and poverty reduction in the Province. The project is to support the design and implementation of governance and public administration reforms related to functioning of provincial departments so as to improve delivery of selected basic services for rural households and urban businesses. One specific element is the enhanced Provincial Government oversight capability with the new Service Delivery Information System (SDIS). SDIS is designed to strengthen the accountability of provincial and district administration in rights based service delivery through the establishment of an oversight mechanism designed to identify current service levels, gaps and needs in 4 priority sectors in line with MDGs and NSEDP goals.
UNDP is seeking an experienced national consultant for Service Delivery Information System to assist the Office of the Governor (OoG) and District Administration in the implementation, management and consolidation of SDIS to ensure sustainability of the basic structure and processes of SDIS. 
Duties and responsibilities:
The consultant will assist the GPAR Luang Prabang project in identifying the current situation regarding establishment and consolidation of SDIS and preparing a work plan.  S/he shall perform the following overall tasks:
· Assist in defining the role and responsibilities of OoG and Department of Planning and Investment  (DPI) at provincial level
· Assist in defining the role and responsibilities of District Cabinet and DPI at district level
· Review the list of indicators for SDIS
· Assist DPI in refining the data collection methodologies, data processing, and presentation
· Support in the pilot introduction of effective  data collection in accordance with the SDIS indicators at district level
· Support in improving the quality and reliability of community level data
Detailed Terms of reference can be downloaded at http://www.undplao.org/vacancies 
Qualifications and experience:
· An internationally recognized advanced degree in social and/or political science with a minimum of 5 years experience in data management and data presentation in a public sector context. 

· Experience in acquiring field level data through secondary sources such as line ministry departments.

· Experience in data management, data base development and data presentation. 

· Experience in developing monitoring indicators for quantity, quality and accessibility of service supply in at least one of the following sectors: health, primary education, water supply, and agricultural extension.

· Some experience in governance and public management;

· Experience and understanding of the Lao government system and culture;

· Experience in working with international experts and government officials at various levels;

· Fluency in spoken and written English and Lao, with Lao-English translation capability;

· Good interpersonal skills.
Requirements for submission of applications: 
All interested and qualified candidates should apply on-line through the UNDP website at http://www.undplao.org/vacancies or http://jobs.undp.org. The UNDP will only accept applications submitted on-line. Please ensure that before making on-line application, you have completed the UNDP Personal History Form (P11). The electronic version of the P11 can be downloaded from http://www.undplao.org/vacancies (Current Vacancies Section). The completed P11 form further should be uploaded while applying on-line.  
Please send your CV along with a letter of interest online by 19 August 2010. In your application please indicate your expected monthly salary rate. 
It is recommended that all documents shall be submitted in one electronic file in PDF or Word format.  
Note:  Please note that only short-listed candidates will be notified. Qualified female candidates are strongly encouraged to apply. 
For more detailed information about UNDP Lao PDR please visit our website at http://www.undplao.org 


