Annex I

Terms of Reference 

RFQ_026_2011

Background: 

UNDP is the UN’s global development network, advocating for change and connecting countries to knowledge, experience and resources to help people build a better life. We are on the ground in 166 countries, working with them on their own solutions to global and national development challenges. As they develop local capacity, they draw on the people of UNDP and our wide range of partners. World leaders have pledged to achieve the Millennium Development Goals, including the overarching goal of cutting poverty in half by 2015.  UNDP's network links and coordinates global and national efforts to reach these Goals.

UNDP Lao PDR  maintains a large IT Network infrastructure including live web, email & DNS Servers. Apart from this UNDP uses web based ERP application which requires highly stable internet connection.

Currently UNDP has two links of 3 mbps (1:1) and Backup Link is 1 mbps. 
Scope of work: 

· UNDP requires a proposal for the internet link for initially one year on renewable basis with the SLA of more than 99% uptime including 24 x 7 help desk support available to UNDP by phone or on-site support, depending on the severity of the problem with one dedicated staff to be allocated by the Vendor to UNDP;

· Internet connection services though connection of Fiber Optic;

· 24x7 hours connectivity with minimum assurance of 99%;
· Online traffic monitoring tools should be made available by the Vendor with access rights to UNDP or in the absence of the same, the Vendor shall provide a traffic report every two weeks to UNDP.   
The Proposal clearly indicates the client lists, backbone map and with the following bandwidth options:

	Type of internet connection
	Bandwidth Size
	Connection type

	Fist option

FO
	7 Mbps
	1:1

	Second option

FO 
	6 Mbps
	1:1

	Third option

FO
	5 Mbps
	1:1

	Fourth option

FO
	3 Mbps
	1:1

	Fifth option

FO
	1 Mbps
	1:1


Note: UNDP reserves the rights to choose any above option for contracting purposes therefore prices shall be valid for at least one-year period.  

Please note that the connectivity should be on fiber optic with minimum 16 ((fixed and fully routed) IP's, any hardware/software if required should be part of the package and there should not be any hidden cost. 

